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FINAL DETAILED ACTION 

Response to Arguments 

1 . Applicant's arguments filed 6-29-09 have been fully considered but they are not 
persuasive. Applicant argues that the prior art cited in the last outstanding office action, 
Stephens, does not teach ' . . .sending at least one of an instant message and an e-mail to the caller 
network device after attempting to connect the called network device to the caller network device 
and in response to the first connection signal not being received from the called network 
device. . . ' recited in independent claims 1, 20, and 32. Examiner disagrees. 

Stephens discloses detecting whether a first connection signal (i.e. successful connection; 
off-hook from called device when delivery attempt is made according to time indicated by 
calling party) is received from the called network device (col. 9, lines 39-45; col. 10, lines 32- 
44); 

sending a second alerting signal (i.e. ringing to the caller) to the caller network device 
automatically by the server (i.e. speech processor; Fig. 1, 16) at the time included in the text- 
based message associated with the arrangement (i.e. time when called party successfully receives 
designated callback) (col. 6, lines 31-33; col. 7, line 64 - col. 8, line 2) and using the caller 
information (i.e. setting up a call to the calling party) (col. 9, line 49 - col. 10, line 19); 
detecting whether a second connection signal (i.e. successful call to the calling party telephone 
when called party wishes to call back the calling party after successful delivery attempt of initial 
voice message left by calling party to the called party occurs) is received from the caller network 
device (col. 9, line 66 - col. 10, line 19); 

attempting to connect the called network device to the caller network device in response to the 
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second connection signal (i.e. successful answering the call by calling party) (col. 9, line 66 - 
col. 10, line 19); and 

sending at least one of an instant message (i.e. recorded message by called party) and an e-mail 
to the caller network device after attempting to connect the called network device to the caller 
network device (i.e. recording of a reply by the called party for later access by the calling party 
when calling party is unavailable) and in response to the first connection signal not being 
received from the called network device (i.e. wherein a callback is initiated and further delivery 
attempts are made if a delivery failure occurs at the called network device) (col. 9, line 66 - col. 
10, line 19; col. 10, lines 32-45). 

Applicant argues that Stephens does not disclose ' . . .a time is arranged, at which each 
party is automatically called in response to the text-based message being received prior to an 
attempt to make a telephone call; and an instant message or e-mail to be sent 
to the caller network device when a first connection signal is not received from the called 
network device and the attempt to connect the caller network device with the called network 
device fails . . . '. However, these limitations are not recited in the claims. 

2. Applicant has not indicated clearly in sequence when the following occur: first alerting 
signal, first connection signal, second alerting signal, and second connection signal. 

3. Thus, the prior art teaches the claimed invention. 

Claim Objections 

4. Claim 34 is objected to because of the following informalities: Claim 33 is cancelled, 
however claim 34 still depends on claim 33. Examiner assumes claim 34 depends on claim 32. 
Appropriate correction is required. 
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Claim Rejections - 35 USC § 112 

5. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

6. Claim 1 recites the limitation "the server" in line 12. There is insufficient antecedent 
basis for this limitation in the claim. 

7. Claim 1 recites the limitation "the time included in the text-based message" in line 13. 
There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC §103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

9. Claims 1-17, 19, 32, and 34-41 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over U.S. Pat. No. 6,259,772 by Stephens et al, hereinafter, Stephens in view of U.S. Pat. Appl. 
Publ. No. 2003/0009530 by Philonenko et al, hereinafter Philonenko (prior art cited by Applicant 
in IDS filed on 4-20-04). 

Regarding claim 1, Stephens discloses a method of arranging a telephone call (col. 3, line 
29 - col. 4, line 61; col. 5, lines 1-57), comprising: 

receiving, from the local exchange processor, a text-based message (col. 5, lines 4-14) (i.e. 
receiving a message (Fig. 7: 1300) at trunk exchange in Fig. 1, 14a; col. 5, lines 25-28) having 
caller information associated with a caller network device (Fig. 1, 10a; col. 2, lines 47-58; i.e. 
DTMF phone) and called endpoint information associated with a network device (Fig. 1, 10b) to 
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be called; initiating an arrangement of the telephone call (col. 5, lines 4-15) prior to an attempt to 
call the network device in response to receiving the text-based message, the arrangement being 
associated with a time to initiate the telephone call (col. 6, lines 9-20 and lines 31-33; col. 7, line 
64 - col. 8, line 2); sending a first alerting signal (i.e. call attempt) to the network device to be 
called at the time associated with the arrangement (col. 6, lines 31-33; col. 7, line 64 - col. 8, line 
2) using the called endpoint information (col. 8, line 49 - col. 10, line 23), the network device to 
be called becoming a called network device in response to the first alerting signal being sent (col. 
8, lines 62-65); 

detecting whether a first connection signal (i.e. successful connection; off-hook from called 
device when delivery attempt is made according to time indicated by calling party) is received 
from the called network device (col. 9, lines 39-45; col. 10, lines 32-44); 

sending a second alerting signal (i.e. ringing to the caller) to the caller network device 
automatically by the server (i.e. speech processor; Fig. 1, 16) at the time included in the text- 
based message associated with the arrangement (i.e. time when called party successfully receives 
designated callback) (col. 6, lines 31-33; col. 7, line 64 - col. 8, line 2) and using the caller 
information (i.e. setting up a call to the calling party) (col. 9, line 49 - col. 10, line 19); 

detecting whether a second connection signal (i.e. successful call to the calling party telephone 
when called party wishes to call back the calling party after successful delivery attempt of initial 
voice message left by calling party to the called party occurs) is received from the caller network 
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device (col. 9, line 66 - col. 10, line 19); 

attempting to connect the called network device to the caller network device in response to the 
second connection signal (i.e. successful answering the call by calling party) (col. 9, line 66 - 
col. 10, line 19); and 

sending at least one of an instant message (i.e. recorded message by called party) and an e-mail 
to the caller network device after attempting to connect the called network device to the caller 
network device (i.e. recording of a reply by the called party for later access by the calling party 
when calling party is unavailable) and in response to the first connection signal not being 
received from the called network device (i.e. wherein a callback is initiated and further delivery 
attempts are made if a delivery failure occurs at the called network device) (col. 9, line 66 - col. 
10, line 19; col. 10, lines 32-45). 

Stephens discloses receiving a text-based message from a local exchange processor 
having caller information and called endpoint information. However, Stephens does not disclose 
receiving, from the caller network device, a text-based message. 

Philonenko discloses a method of arranging a telephone call (i.e. callback; section 0063; 
Fig. 2), comprising: 

receiving, from the caller network device (i.e. user's PC or mobile phone) (section 0045-0046; 
0102), a text-based message (i.e. call back preference information) having caller information (i.e. 
user's callback preferences) associated with a caller network device (section 0102) and called 
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endpoint information (i.e. calling an available agent) associated with a network device (i.e. 
agent's workstation or telephone; Fig. 1: 27, 29, 31, 39, 41, 37) to be called (section 0063; 0138); 
initiating an arrangement of the telephone call prior to an attempt to call the network device in 
response to receiving the text-based message, the arrangement being associated with a time to 
initiate the telephone call (section 0093; 01 16; 0138); 

sending a first alerting signal (i.e. ringing to the caller) to the caller network device at the 
time associated with the arrangement and using the caller information (section 0093; 0138); 
detecting whether a first connection signal (i.e. calling party telephone available to establish call) 
is received from the caller network device; 

sending a second alerting signal to the network device (i.e. agent's workstation or 
telephone) to be called automatically by the server (i.e. callback server or communications 
center; section 0093; 01 16) at the time associated with the arrangement (section 0093; 0116; 
0138) using the called endpoint information (section 0063; 0138), the network device to be 
called becoming a called network device in response to the second alerting signal being sent 
(section 0093); 

detecting whether a second connection signal (i.e. successful connection; off-hook from called 

device) is received from the called network device (section 0116); 

and 

attempting to connect the called network device to the caller network device in response to the 
second connection signal (section 0093; 0116). 

Again, Stephens discloses the claimed method except Stephens discloses receiving a text- 
based message from a local exchange processor having caller information and called endpoint 
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information rather than receiving, from the caller network device, a text-based message. 
However, the claimed feature of receiving, from the caller network device, a text-based message 
was old and well known in the art. Philonenko clearly teaches such concept. 

Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the method of Stephens to include receiving, from the caller 
network device, a text-based message as taught by Philonenko. In other words, one of ordinary 
skill in the art would have been lead to make such a modification of Stephens to disclose 
receiving, from the caller network device, a text-based message, such as the caller network 
device (i.e. user's PC or mobile phone) creating a text-based message of Philonenko to the caller 
network device (i.e. DTMF phone) of Stephens so the user of Stephens can send a telephone call 
request in text to arrange a telephone call beforehand rather than the user remembering to 
attempt to call a called party at a specified time. 

Regarding claim 2, the method of Claim 1, wherein Stephens in view of Philonenko 
discloses including: establishing a session; and recalling saved caller information based upon the 
session (Stephens: col. 9, lines 39-49; Philonenko: section 0093; 0138). 

Regarding claim 3, the method of Claim 1, wherein Stephens in view of Philonenko 
discloses including receiving a confirmation message indicating a successful connection to at 
least one of the called network device and the caller network device (Stephens: col. 10, lines 24- 
64; Philonenko: section 0093). 

Regarding claim 4, the method of Claim 1, wherein Stephens discloses the message 
further includes time information, and the sending the first alerting signal, the detecting if the 
first connection signal is received, the connecting to the called network device, the sending the 
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second alerting signal, the detecting if the second connection signal is received, and the 
connecting the called network device to the caller network device are performed at a time 
identified in the time information (col. 6, lines 31-33; col. 7, line 46 - col. 9, line 45; col. 10, 
lines 24-49). 

Regarding claim 5, the method of Claim 1, wherein Stephens discloses the caller 
information includes at least one of a caller telephone number, a caller text description, a caller 
E-mail address, a caller login name, a caller network address, and a session identifier (col. 5, 
lines 4-14). 

Regarding claim 6, the method of Claim 1 , wherein Stephens discloses the called 
endpoint information includes at least one of a called telephone number, a called endpoint text 
description, a called endpoint E-mail address, a called endpoint network address (col. 5, lines 4- 
14 and lines 42-46). 

Regarding claim 7, the method of Claim 1, wherein Stephens discloses including 
decoding the called endpoint information to provide a called telephone number (col. 8, line 49 - 
col. 9, line 60). 

Regarding claim 8, the method of Claim 1, wherein Stephens discloses including 
decoding the caller information to provide a caller telephone number (col. 9, line 66 - col. 10, 
line 5). 

Regarding claim 9, the method of Claim 1, wherein Stephens discloses including 
retrieving a called telephone number associated with the called endpoint information (col. 5, 
lines 4-14; col. 6, line 46 - col. 7, line 25). 
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Regarding claim 10, the method of Claim 1, wherein Philonenko discloses the message 
includes at least one of an instant message and an E-mail (section 0090). 

Regarding claim 1 1 , the method of Claim 1, wherein Stephens discloses including sending 
a voice message to the called network device in response to the first connection signal being 
received from the called network device (col. 5, lines 48-57). 

Regarding claim 12, the method of Claim 1, wherein Stephens discloses including 
sending a voice message (i.e. conversation between caller and called party) to the caller network 
device in response to the second connection signal being received from the caller network device 
(col. 9, line 66 - col. 10, line 1 1). 

Regarding claim 13, the method of Claim 1, wherein Stephens discloses including: 
terminating the sending of the first alerting signal to the called network device in 
response to the first connection signal not being received from the called network device (col. 9, 
lines 5-38). 

Regarding claim 14, the method of Claim 13, wherein Stephens discloses including: 
retrying sending the first alerting signal to the called network device (col. 9, lines 5-38). 

Regarding claim 15, the method of Claim 1, wherein Stephens discloses including: 
terminating the sending of the second alerting signal to the caller network device in 
response to the second connection signal not being received from the caller network device (col. 
10, lines 6-11). 

Regarding claim 16, the method of Claim 15, wherein Stephens discloses including: 
retrying sending the second alerting signal to the caller network device (col. 10, lines 6-1 1). 
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Regarding claim 17, the method of Claim 1, wherein Stephens discloses including 
sending a voice message to the called network device in response to the second connection signal 
not being received from the caller network device and the first connection signal being received 
from the called network device (col. 10, lines 6-18; col. 11, line 50 - col. 12, line 4). 

Regarding claim 19, the method of Claim 1, wherein Stephens in view of Philonenko 
further discloses the caller network device is selected from a telephone and an Internet telephony 
device (Stephens: Fig. 1, 10a; DTMF phone; Philonenko: user's PC or mobile phone; section 
0045-0046; 0102) and the called network device is selected from a telephone and an Internet 
telephony device (Stephens: Fig. 1, 10b; col. 2, lines 47-58; Philonenko: agent's workstation or 
telephone; Fig. 1: 27, 29, 31, 39, 41, 37; section 0063; 0138). 

Regarding claim 32, Stephens discloses a system for arranging a telephone call, 
comprising: 

a server (Fig. 1, 12a) adapted to receive, from the local exchange processor, a text-based 
message (col. 5, lines 4-14) (i.e. receiving a message (Fig. 7: 1300) at trunk exchange in Fig. 1, 
14a; col. 5, lines 25-28) having caller information (Fig. 7, 1304) associated with a caller network 
device (Fig. 1, 10a; col. 2, lines 47-58; i.e. DTMF phone) and called endpoint information (Fig. 
7, 1306) associated with a network device (Fig. 1, 16; Fig. 3, 16) to be called, receipt of the text- 
based message initiating an arrangement of the telephone call prior to an attempt to call the 
network device, the arrangement being associated with a time to initiate the telephone call (col. 
6, lines 9-20 and lines 31-33; col. 7, line 64 - col. 8, line 2) and the server being adapted to 
attempt to connect the telephone call in accordance with the arrangement, the caller information, 
and the called endpoint information (col. 5, lines 4-46; (col. 6, lines 9-20 and lines 31-33; col. 7, 
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line 64 - col. 8, line 2; col. 10, lines 24-64); a gateway (Fig. 1, 14) coupled to the server and to a 
telephony network (Fig. 1) for providing communications from the server to the telephony 
network, wherein at least one of the gateway and the server is adapted to send alerting signals 
(i.e. ring signals) to the network device to be called and to the caller network device in response 
to the arrangement initiated by the text-based message, the network device to be called becoming 
a called network device in response to one of the alerting signals being sent to the network 
device to be called and at least one of the gateway, and wherein the server is further adapted to 
detect connection signals (i.e. off hook) from the caller network device and from the called 
network device (col. 5, lines 4-46; col. 9, line 66 - col. 10, line 19) and send at least one of an 
instant message (i.e. recorded message by called party) and an e-mail to the caller network 
device after attempting to connect the called network device to the caller network device (i.e. 
recording of a reply by the called party for later access by the calling party when calling party is 
unavailable) and in response to the first connection signal not being received from the called 
network device (i.e. wherein a callback is initiated and further delivery attempts are made if a 
delivery failure occurs at the called network device) (col. 9, line 66 - col. 10, line 19; col. 10, 
lines 32-45). 

Stephens discloses receiving a text-based message from a local exchange processor 
having caller information and called endpoint information. However, Stephens does not disclose 
receiving, from the caller network device, a text-based message. 

Philonenko discloses a method of arranging a telephone call (i.e. callback; section 0063; 
Fig. 2), comprising: 

a server (i.e. callback server; section 0093) receiving, from the caller network device (i.e. user's 
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PC or mobile phone) (section 0045-0046; 0102), a text-based message (i.e. call back preference 
information) having caller information (i.e. user's callback preferences) associated with a caller 
network device (section 0102) and called endpoint information (i.e. calling an available agent) 
associated with a network device (i.e. agent's workstation or telephone; Fig. 1 : 27, 29, 3 1 , 39, 4 1 , 
37) to be called (section 0063; 0138), initiating an arrangement of the telephone call prior to an 
attempt to call the network device in response to receiving the text-based message, the 
arrangement being associated with a time to initiate the telephone call (section 0093; 01 16; 0138) 
and the server being adapted to attempt to connect the telephone call in accordance with the 
arrangement, the caller information, and the called endpoint information (section 0063; 0093); 

wherein the server is adapted to send alerting signals (i.e. ring signals) to the network 
device to be called and to the caller network device in response to the arrangement initiated by 
the text-based message, the network device to be called becoming a called network device in 
response to one of the alerting signals being sent to the network device to be called and at least 
one of the gateway and the server is further adapted to detect connection signals from the caller 
network device and from the called network device (section 0093; 0116). 

Again, Stephens discloses the claimed system except Stephens discloses receiving a text- 
based message from a local exchange processor having caller information and called endpoint 
information rather than receiving, from the caller network device, a text-based message. 
However, the claimed feature of receiving, from the caller network device, a text-based message 
was old and well known in the art. Philonenko clearly teaches such concept. 

Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Stephens to include receiving, from the caller 
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network device, a text-based message as taught by Philonenko. In other words, one of ordinary 
skill in the art would have been lead to make such a modification of Stephens to disclose 
receiving, from the caller network device, a text-based message, such as the caller network 
device (i.e. user's PC or mobile phone) creating a text-based message of Philonenko to the caller 
network device (i.e. DTMF phone) of Stephens so the user of Stephens can send a telephone call 
request in text to arrange a telephone call beforehand rather than the user remembering to 
attempt to call a called party at a specified time. 

Regarding claim 34, the system of Claim 33, wherein Stephens discloses the gateway is 
adapted to connect the server to one or more of the called network device and the caller network 
device, and the gateway is still further adapted to connect the called network device to the caller 
network device (col. 5, lines 4-46; col. 10, lines 24-64). 

Regarding claim 35, the system of Claim 32, wherein Stephens discloses the caller 
information includes at least one of a caller telephone number (Fig. 7, 1304), a caller text 
description, a caller E-mail address, a caller login name, a caller network address, and a session 
identifier (col. 5, lines 4-46). 

Regarding claim 36, the system of Claim 32, wherein Stephens discloses the called 
endpoint information includes at least one of a called telephone number, a called endpoint text 
description (Fig. 7, 1302), a called endpoint network address, a called endpoint E-mail address, 
and a called endpoint interactive voice response (IVR sequence) (col. 5, lines 4-14). 

Regarding claim 37, the system of Claim 32, wherein Stephens discloses including a 
decoder to decode the called endpoint information to provide a called telephone number (col. 7, 
lines 38-67). 
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Regarding claim 38, the system of Claim 32, wherein Stephens discloses including a 
decoder to decode the caller information to provide a caller telephone number (col. 5, lines 4-41). 

Regarding claim 39, the system of Claim 32, wherein Philonenko discloses the message 
includes at least one of an instant message and an E-mail (section 0090). 

Regarding claim 40, the system of claim 32, wherein Philonenko discloses the called 
network device is associated with a calling center (i.e. communication center including agent's 
workstation or telephone; Fig. 1: 27, 29, 31, 39, 41, 37) (section 0063; 0138). 

Regarding claim 41, the system of claim 40, wherein Philonenko discloses the calling 
center includes an interactive voice response (IVR) system and the server is further adapted to 
communicate an IVR sequence to the calling center (section 0093). 

10. Claims 20-3 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Philonenko 
in view of Stephens. 

Regarding claim 20, Philonenko discloses a method of arranging a telephone call (i.e. 
callback; section 0063; Fig. 2) to a calling center (i.e. communication center including agent's 
workstation or telephone; Fig. 1: 27, 29, 31, 39, 41, 37), comprising: 

receiving, from the caller device (i.e. user's PC or mobile phone) (section 0045-0046; 0102), a 
text-based message (i.e. call back preference information) having caller information (i.e. user's 
callback preferences) associated with a caller network device (section 0102) and calling center 
information (i.e. calling an available agent) associated with the calling center (i.e. 
communication center including agent's workstation or telephone; Fig. 1: 27, 29, 31, 39, 41, 37) 
(section 0063; 0138), initiating an arrangement of the telephone call prior to an attempt to call 
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the calling center in response to the text-based message, the arrangement being associated with a 
time to initiate the telephone call (section 0093; 01 16; 0138); 

sending a first alerting signal (i.e. ringing to the caller) to the caller network device at the 
time associated with the arrangement and using the caller information (section 0093; 0138); 
detecting whether a first connection signal (i.e. calling party telephone available to establish call) 
is received from the caller network device; 

sending a second alerting signal to the calling center (i.e. agent's workstation or 
telephone) to be called at the time associated with the arrangement (section 0093; 01 16; 0138) 
using the called endpoint information (section 0063; 0138), the network device to be called 
becoming a called network device in response to the second alerting signal being sent (section 
0093); 

detecting whether a second connection signal (i.e. successful connection; off-hook from called 

device) is received from the called network device (section 0116); 

and 

attempting to connect the caller network device to the calling center in response to the second 
connection signal (section 0093; 0116). 

Philonenko discloses sending a first alerting signal to the caller network device and 
sending a second alerting signal to the calling center. However, Philonenko does not disclose 
sending a first alerting signal to the calling center and sending a second alerting signal to the 
caller network device. 

Stephens discloses a method of arranging a telephone call (col. 3, line 29 - col. 4, line 61; 
col. 5, lines 1-57), comprising: 
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receiving, from the local exchange processor, a text-based message (col. 5, lines 4-14) (i.e. 
receiving a message (Fig. 7: 1300) at trunk exchange in Fig. 1, 14a; col. 5, lines 25-28) having 
caller information associated with a caller network device (Fig. 1, 10a; col. 2, lines 47-58; i.e. 
DTMF phone) and called endpoint information associated with a network device (Fig. 1, 10b) to 
be called, initiating an arrangement of the telephone call (col. 5, lines 4-15) prior to an attempt to 
call the network device in response to receiving the text-based message, the arrangement being 
associated with a time to initiate the telephone call (col. 6, lines 9-20 and lines 31-33; col. 7, line 
64 - col. 8, line 2); sending a first alerting signal (i.e. call attempt) to the network device to be 
called at the time associated with the arrangement (col. 6, lines 31-33; col. 7, line 64 - col. 8, line 
2) using the called endpoint information (col. 8, line 49 - col. 10, line 23), the network device to 
be called becoming a called network device in response to the first alerting signal being sent (col. 
8, lines 62-65); 

detecting whether a first connection signal (i.e. successful connection; off-hook from called 
device when delivery attempt is made according to time indicated by calling party) is received 
from the called network device (col. 9, lines 39-45; col. 10, lines 32-44); 
sending a second alerting signal (i.e. ringing to the caller) to the caller network device 
automatically by the server (i.e. speech processor; Fig. 1, 16) at the time included in the text- 
based message associated with the arrangement (i.e. time when called party successfully receives 
designated callback and delivery message is to be sent to calling party) (col. 6, lines 31-33; col. 
7, line 64 - col. 8, line 2) and using the caller information (i.e. setting up a call to the calling 
party) (col. 9, line 49 - col. 10, line 19); 
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detecting whether a second connection signal (i.e. successful call to the calling party telephone 
when called party wishes to call back the calling party after successful delivery attempt of initial 
voice message left by calling party to the called party occurs) is received from the caller network 
device (col. 9, line 66 - col. 10, line 19); 

attempting to connect the called network device to the caller network device in response to the 
second connection signal (i.e. successful answering the call by calling party) (col. 9, line 66 - 
col. 10, line 19); and 

sending at least one of an instant message (i.e. recorded message by called party) and an e-mail 
to the caller network device after attempting to connect the called network device to the caller 
network device (i.e. recording of a reply by the called party for later access by the calling party 
when calling party is unavailable) and in response to the first connection signal not being 
received from the called network device (i.e. wherein a callback is initiated and further delivery 
attempts are made if a delivery failure occurs at the called network device) (col. 9, line 66 - col. 
10, line 19; col. 10, lines 32-45). 

Again, Philonenko discloses the claimed method except Philonenko discloses sending a 
first alerting signal to the caller network device and sending a second alerting signal to the 
calling center rather than sending a first alerting signal to the calling center and sending a second 
alerting signal to the caller network device. However, the teaching in Stephens discloses sending 
a first alerting signal to the called party and sending a second alerting signal to the caller network 
device which when combined with Stephens clearly teaches the calling center or called party 
being alerted first of the telephone call. 
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Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the method of Philonenko to include sending a first alerting signal 
to the called party and sending a second alerting signal to the caller network device as taught by 
Stephens. In other words, one of ordinary skill in the art would have been lead to make such a 
modification of Philonenko to disclose sending a first alerting signal to the called party (i.e. 
calling center) and sending a second alerting signal to the caller network device, such as the 
order of alerting signals of Stephens to the method of Philonenko in order to determine whether 
the calling center which is the called party is free for a telephone call prior to connecting a caller 
to the call. 

Regarding claim 21, the method of Claim 20, wherein Philonenko in view of Stephens 
discloses including: establishing a session; and recalling saved caller information based upon the 
session (Philonenko: section 0093; 0138; Stephens: col. 10, lines 24-37). 

Regarding claim 22, the method of Claim 20, wherein Stephens discloses the caller 
information includes at least one of a caller telephone number (Fig. 7, 1 304), a caller text 
description, a caller E-mail address, a caller login name, a caller network address, and a session 
identifier (col. 5, lines 4-14). 

Regarding claim 23, the method of Claim 20, wherein Philonenko discloses the calling 
center information includes at least one of a called telephone number, a calling center text 
description (i.e. an available agent), a calling center E-mail address, and a calling center network 
address (section 0063). 
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Regarding claim 24, the method of Claim 20, wherein Philonenko in view of Stephens 
discloses including decoding the called party (i.e. calling center) information to provide a called 
party (i.e. calling center) telephone number (Stephens: col. 5, lines 4-41). 

Regarding claim 25, the method of Claim 20, wherein Stephens discloses including 
decoding the caller information to provide a caller telephone number (col. 7, lines 38-55). 

Regarding claim 26, the method of Claim 20, wherein Philonenko in view of Stephens 
discloses including retrieving a called party (i.e. calling center) telephone number associated 
with the called party (i.e. calling center) information (Stephens: col. 5, lines 4-41; col. 10, lines 
58-64). 

Regarding claim 28, the method of Claim 20, wherein Philonenko discloses the caller 
network device is selected from a telephone and an internet telephony device (Philonenko: user's 
PC or mobile phone; section 0045-0046; 0102) and the calling center is adapted to couple to at 
least one of the public switched telephone network (Fig. 1 : 55) and a data network (Fig. 1, 61) 
(Philonenko: agent's workstation or telephone; Fig. 1: 27, 29, 31, 39, 41, 37; section 0041-0042; 
0063; 0138). 

Regarding claim 29, the method of Claim 20, wherein Philonenko discloses including: 
sending at least a portion of the calling center information to the calling center; receiving a 
calling center response having calling center knowledge in response to the 
portion of the calling center information; and 

connecting the caller network device to the calling center in response to the caller information 
and to the calling center knowledge (section 0093). 
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Regarding claim 30, the method of Claim 29, wherein Philonenko discloses the portion of 
the calling center information includes an interactive voice response system (IVR) sequence 
associated with an interactive voice response system (IVR) (section 0093). 

Regarding claim 31, the method of Claim 29, wherein Philonenko discloses the calling 
center knowledge includes at least one of a calling center expected response time and a calling 
center queue value (section 0116). 

Conclusion 

1 1 . THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

12. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. See PTO-892 Form. 

13. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 
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Or faxed to: 

(571) 273-8300 (for formal communications intended for entry) 

Or call: 

(571) 272-2600 (for customer service assistance) 
Any inquiry concerning this communication or earlier communications from the 

examiner should be directed to LISA HASHEM whose telephone number is (571)272-7542. The 

examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Fan Tsang can be reached on (571) 272-7547. Any inquiry of a general nature or 

relating to the status of this application or proceeding should be directed to the Group 

receptionist whose telephone number is (571) 272-2600. 

14. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/Lisa Hashem/ 
Examiner, Art Unit 2614 
October 9, 2009 

/Olisa Anwah/ 

Primary Examiner, Art Unit 2614 



